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 OSSF SERVICE AGREEMENT 

NAME:   PHONE:   

ADDRESS:  CITY/ZIP:   

MAILING ADDRESS: CITY/ZIP: 

EMAIL:  Annual Cost:  

Effective Date: Termination Date:  

 

3 yearly inspections will include: 

• Routine upkeep i.e. cleaning filters, visual inspection of all OSSF components. 

• Inspection and test of electrical protective devices, audible and visual alarms, control box 

operation and condition, pump and float switches. 

• Inspection and maintenance of aeration device. Clean filters if applicable. 

• Test settled solids, chlorine levels, sludge levels. 

• Reports will be filed with Brazoria County Environmental Health or TCEQ and made available to 

the owner. 

If improper operation is observed that cannot be corrected at the time of inspection, the owner shall be 

notified, in writing, of said issues and given an estimated repair cost. Replacement of out of warranty 

components, lab work, and pumping the system, will be completed at the owner’s expense, with their 

permission. These repairs will be scheduled within 72 hours and completed in a timely manner. 

PLEASE READ CAREFULLY: This agreement does not include the cost of service calls and repairs between 

scheduled inspections. Repairs, and labor costs, due to misuse or abuse of the OSSF will be the 

responsibility of the system owner. OWNER IS RESPONSIBLE FOR ADDING CHLORINE and keeping 

electrical power to the system. Sewage flows exceeding hydraulic and/or organic design capabilities, 

disposal of non-biodegradable materials, chemicals, solvents, grease, oil, paint, undigested food, etc., or 

any use contrary to the intended use of the OSSF as stated in the owner’s manual or as advised by the 

authorized services representative, can cause OSSF failure. Under these conditions, repairs will be at the 

owner’s expense. 

( ) Spray System  ( ) Drip System 

( ) Initial 2 yr. Included Agreement   ( ) Continuing Agreement   ( ) New Agreement for Existing System 

Manufacturer:   Model:  

 

Customer Signature: _____________________________________________     Date: ________________ 

Maintenance Provider Signature: ___________________________________     Date:________________ 

mailto:RippleServices@yahoo.com

